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SARB Contact Us Form 


Institution 


Contact Number 


Attach File 

@NoTICE TO APPEAL.docx 

@ LETTER APPEAL.docx 

@ LETTER LIBRARIE.docx 

Grettre close rescission ruling award ,1,2,3 bid award, no granted,.docx 


@LETTRE COURT COURT ORDER, 1,2,3.docx 
Query Heading* 


Query* 


Thank you for submitting your query 
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nonreply@resbank.c 2:45 PM (9 minutes 
0.za ago) 


to 
TSHINGOMBE52 
0 


South African Reserve Bank 


Dear TSHINGOMBE TSHITADI 


Thank you for your interest in the South African Reserve Bank, your query with reference 
number 0007121SARB is being addressed and you will hear from us shortly 


Kind Regards, 
SARB 


Follow us: 


a a ee cr *ek Disclaimer *** -----------------------------------------------0--0-----+ 
Important Notice: This e-mail is subject to the e-mail disclaimer of the South African Reserve Bank, 
which can be viewed at: 

http://www.resbank.co.za/Disclaimer/Pages/SARB-Disclaimer.aspx Should you be unable to access the 
link provided, 

kindly send an email to BSTD-ICT-ServiceDesk@resbank.co.za 
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to 
TSHINGOMBE52 
0 


South African Reserve Bank 


Dear TSHINGOMBE TSHITADI 


Thank you for your interest in the South African Reserve Bank, your query with reference 
number 0007122SARB is being addressed and you will hear from us shortly 


Kind Regards, 
SARB 
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nonreply@resbank.c 3:08 PM (5 minutes 
0.Za ago) 


to 
TSHINGOMBE52 
0 


South African Reserve Bank 


Dear TSHINGOMBE TSHITADI 


Below is the response to your query, reference number: 0007123SARB: 


Dear TSHINGOMBE TSHITADI, 
Kindly provide more information regarding your query as we do not deal with CCMA matters. 


Regards 


Kind Regards, 


SARB 


Follow us: 
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RE: RE/ REGISTRATION 
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Dieter Munnik 12:26 PM (9 minutes 


<dieter@businessneeds.co.za> ago) 


to 
TSHINGOMBE52 
0) 


Dear Customer, 


Thank you for your email. 


BusinessNeeds Online has been in business since 2007 and have helped over 50 000 entrepreneurs, 
accountants and lawyers to successfully register their business with CIPC. 


We assist all our clients who find it very difficult and time consuming to work with CIPC. We take care 
of all the hassle and frustration and will register your company in the quickest, most effective manner 
online. 


We are looking forward to assisting you with your new company registration. The cost for a Private 
company registration is R895 and a Non-Profit Company registration will be R995. 


We are an internet based company and all you need to register a new company with us is: 


1 - Access to the internet 


2 - Your own email address. 


Please complete our online form for NEW COMPANY REGISTRATION at www.businessneeds.co.za/ 


We will begin with your company registration, after we've received your proof of payment of R895 - 


Please fax: 0866 92 11 66 or email: support@businessneeds.co.za the proof to us 


The registration can be completed within 7-10 days depending on the workload of the Registrar of 
Companies. 


This service includes: 


* Name reservation 
* CoR 14.3 - Company registration documents 
* Share Certificates 


* Tax Registration with SARS 


We also offer various other services like: 

* BEE Certificates 

* All SARS related registrations (VAT, PAYE, UIF, Tax Clearance etc.) 
* Monthly Bookkeeping 

* Busines Bank Account with FNB 

* Domain and hosting services 

* Trust Registrations 


* Business Coaching 


If you want to become a reseller you can make use of our website and charge your customer any 
amount above R895 per company registration. 


If you manage to register more than 10 companies per month, we will only ask you R500 per company 
registration. 


Please feel free to contact me should you need any further assistance or information. 


Kind Regards, 


Dieter Munnik / Director 


071-687-1601 / Fax: 0866-92-11-66 
http://www.businessneeds.co.za 


Address: P.O. Box 1221 Montanapark Pretoria 0159 


From: Reply-To:TSHINGOMBE [mailto:dieter@cipcregistration.co.za] 
Sent: Saturday, 18 January 2020 2:08 PM 

To: dieter@businessneeds.co.za 

Subject: RE/ REGISTRATION 


From: TSHINGOMBE 

Contact Phone: 0787675373 

Subject: RE/ REGISTRATION 

Email: TSHINGOMBE520@GMAIL.COM 
Contact: 0787675373 


Message Body: 
REGISTRATION 


This e-mail was sent from a contact form on CIPC Registrations (http://www.cipcregistration.co.za) 
Powered by BusinessNeeds Online 
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Webmaster Webmaster@sars.gov.za via za-smtp-delivery- Sun, Jan 19, 3:33 PM (21 
44.mimecast.co.za hours ago) 
to me 


Good day, 


Thanks for contacting us. This email is checked regularly during business hours. We’ll get back to you 
as soon as possible. Until then, make sure to check out the frequently asked questions below: 


How do I obtain my Income Tax reference number? 

Due to security reasons, we are not able to send your tax reference number via email but: 
You can refer to your IRP5 issued by your company. 

You can contact your Payroll Administrator. 

You can refer to any of the previous year’s ITA34 (Notice of Assessment). 


O You can log into eFiling and select Tax Types or access the previously submitted 
Income Tax return under Returns History to view your tax reference number. 


Oo You can download the SARS MobiApp from the Play Store or the App Store on 
your smart phone. Login, click on ‘My Services’ and select the eNotice of Registration 
(IT150) tab. 


O You can visit your nearest SARS branch and obtain it after you’ve been 
authenticated. Please take your ID along. 


O Or you can request it from the SARS Contact Centre on 0800 00 7277. Please 
have your ID number on hand as SARS will have to authenticate you first. 


How can I change my eFiling Password or obtain my eFiling Username? 
You can either change your password or obtain your username: 


o Online through the SARS website 
Go to the SARS website. From there, click on ‘Forgot Username’ or ‘Forgot Password’ 
link. 


Oo Online through the MobiApp 


Download the SARS MobiApp from the Play Store or the App Store on your smart 
phone, click on the Login button. From there you can either click on ‘Forgot Username’ 
or ‘Forgot Password’ 


O Over the phone 

An automated self-service option is now available on 0800 00 7277 to reset your 
password. By entering your identity number and tax number you will be authenticated 
and then prompted with various options. Under the Income Tax, eFiling menu you will 
be prompted to reset your eFiling password. Your new password will be sent to you 
either by email or SMS. To see the process in full, visit our page on how to self-serve 


and reset your password. 


How do I know if the email I received is a scam or not? 

To report or to get more information on phishing, please send an email to phishing@sars.gov.za or 
call the Fraud and Anti-Corruption Hotline on 0800 00 2870. Remember to check our list of most 
recent scams on a regular basis on the website, click here. Also, see these tips from SARS: 


Oo Do not open or respond to emails from unknown sources. 


o Beware of emails that ask for personal, tax, banking and eFiling details (login 
credentials, passwords, pins, credit / debit card information, etc.) as SARS will never 
ask taxpayers for such information in an email. 


Oo SARS will not request your banking details through the phone, email or websites. 


O Beware of false SMSs. 


If you have any personal tax matters to discuss, please contact the SARS Contact Centre on 0800 00 
7277 as we will not be able to deal with personal matters via this mailbox. For any tax related 
content, visit www.sars.gov.za for more info. 


Warm regards 


SARS web team 


Disclaimer 


Please Note: This email and its contents are subject to our email legal notice which can be viewed at 
http://www.sars.gov.za/Pages/Email-disclaimer.aspx 


Home AboutUs Types oftax Legal Counsel ContactUs Tax Rates Contact Centre 


Search this 


IndividuaBusinesses and Tax Customs and 
ls Employers Practitioners Excise 


SARS Home > Targeting Tax Crime > Scams and Phishing 


e Why let other people get away with it? 
e What is a tax crime? 


Report a tax or customs crime 

SARS tax crime initiatives 

Identity Fraud 

Scams and Phishing 

Top Tips To Protecting Yourself Against ID Theft and Fraud 


eDNA Identity Security 
eFiling Profile hacking 


Scams and Phishing ATTACKS 


You need to be aware of email scams, and so we’ve created a section of the website where we will post updates 
of any scams we have heard about. Similarly, we would like you to tell us about any emails you think are scams 
or phishing. To report or to get more information on phishing, please send an email to phishing@sars.gov.za or 
call the Fraud and Anti-Corruption Hotline on 0800 00 2870. 


Members of the public are randomly emailed with false “spoofed” emails made to look as if these emails were 
sent from SARS, but are in fact fraudulent emails aimed at enticing unsuspecting taxpayers to part with personal 
information such as bank account details. Examples include emails that appear to be from returns@sars.co.za or 
refunds@sars.co.za indicating that taxpayers are eligible to receive tax refunds. These emails contain links to 
false forms and fake websites made to look like the “real thing”, but with the aim of fooling people into entering 
personal information such as bank account details which the criminals then extract and use fraudulently. 


Please note these are scams and SARS taxpayers should take note of the following: 


e Do not open or respond to emails from unknown sources. 

e Beware of emails that ask for personal, tax, banking and eFiling details (login credentials, passwords, 
pins, credit / debit card information, etc.). 

e SARS will never request your banking details in any communication that you receive via post, email, or 
SMS. However, for the purpose of telephonic engagement and authentication purposes, SARS will verify 
your personal details. Importantly, SARS will not send you any hyperlinks to other websites - even those 
of banks. 

e Beware of false sms's. 

e SARS does not send *.htm or *.html attachments. 

e SARS will never ask for your credit card details. 


Top Tip: In order for a tax practitioner to charge you for their services, they must be registered. You can check 
here whether your Tax Practitioner is registered with SARS and a Recognised Controlling Body (RCB). 


Examples of latest scams 


SARS SCAM - SMS letter of demand - 15 January 2020 
SARS SCAM - Notice of tax payment for transfer of funds - 13 December 2019 


SARS SCAM - Returns approved - 29 November 2019 

SARS SCAM - Email Income Tax Return Confirmation - 21 November 2019 
SARS SCAM - SA Post Office parcel delivery scam - 13 November 2019 
SARS SCAM - Urgent letter of demand - 7 November 2019 

SARS SCAM - Outstanding tax payment - 15 October 2019 

SARS SCAM - How to release payment - 15 October 2019 


SARS SCAM - Double taxation agreements - 3 October 2019 
SARS SCAM - SMS Letter of Demand - 3 October 2019 


SARS SCAM - Proof of payment - 30 September 2019 

SARS SCAM - Correspondence for your attention - 20 September 2019 
SARS SCAM - Letter of guarantee - 12 September 2019 

SARS-SCAM - SARS eFiling notification - 24 July 2019 

SARS SCAM - Payment stop order - 23 July 2019 


Last Updated: 06/12/2019 11:23 AM 


© 2020 All rights reserved 
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defenceWeb 


Please Confirm Subscription 


Yes, subscribe me to this list. 


If you received this email by mistake, simply delete it. You won't be subscribed if you don't click 
the confirmation link above. 


For questions about this list, please contact: 


editor@defenceweb.co.za 
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Search results: 
Take note: The data on this page were updated on 2020-01-19. The results shown include finalized 
as well as outstanding applications for the year prior to the updated date. 


PCC SA Identity Applicant's Birth Registration Finalized Dispatch 
Enquiry nr number Surname date date date method 
No records to retrieve for your selected ID (10111982) ...No records to retrieve for your selected 
reference (1) ...No records to retrieve for your selected Surname (1) and DOB (1) ... 
If you could not trace your application or would like more information regarding your Police 
Clearance Certificate please contact our offices at: 


PASS ON A COMPLIMENT 

Welcome. We hope you’ve had good service. We know that sometimes people even want to tell us 
about it. Here at SARS we certainly would like to know when you’re happy with our service. So if 
you want to pass on a compliment to one of our staff or even to a group of us, it’s easy, just fill in 
the form below and we’ll make sure it reaches the right people. 


90674 - SAQA 


fiston tshingombe 


<tshingombe520@gmail.com> 


to me 


TAX PRACTITIONER 
REGISTRATION STATUS 


Tax (e.g. 
eS PR- 
Practitioner 
Number poe 
00) 


Security PIN 


Verify Security 
PIN 


No registered tax 
practitioner can be found 
for this number. 


Pass on a compliment 
Welcome. We hope you’ve 
had good service. We know 
that sometimes people even 
want to tell us about it. Here 
at SARS we certainly would 
like to know when you’re 
happy with our service. So if 
you want to pass ona 
compliment to one of our 
staff or even to a group of us, 
it’s easy, just fill in the form 
below and we’ll make sure it 
reaches the right people. a_ 
complaintCurrently selected 


e Pass ona 
compliment 

e Website Feedback 

e Complain to the Tax 
Ombud 

e Service Charter 


Sun, Jan 19, 3:37 PM (21 
hours ago) 


Types of complaints 
lodge a complaint 

The following is a list of the 
The service we want to offer to yomplaint categories. Please 

indicate the appropriate one 
We want to provide you with a highdtendarenuttdagviauwhether we are dealing 
or export activities, or any of the ott@ppaaxiedor duties we administer. We know 
to improve. As part of our improved service delivery, we have introduced a new 
experience with SARS after following the normal processes. For more informati 


How to complain 
There are three preferred ways to send your complaint: 


e Via eFiling, click here to 
that you have to be registered on eFiling. If not registered yet, 
e Visit your nearest SARS Branch. 
e Bycalling the SARS Complaints Management Office (CMO) on 0860 12 


Top tip: The complaint form is not available for download or for printing and p 
eFiling or it will be completed on your behalf by a SARS agent when you contac 


When to complain 


If you’re unhappy with the service after your normal interaction with SARS, you 
number. 


A complaint is a grievance or some form of dissatisfaction experienced by the ti 
queries, returns or any service request) or a 


Top tip: If you however disagree with your 
resolution process, see the dispute resolution guide 
you should follow the Request for Remission 


If you are unhappy with SARS's 


N | Category 


1 Legal/Policy 


2 Employee 
behaviour/Competence 
3 Channel 


experience/environment/tech 


nical issues 


4 Quality and speed of service* 


5 Unresolved 


service/operational matter* 


6 Missing or lost 


documentation* 


* You need a case number 
first for the last three 
categories. In other words, 
if your complaint relates to 
‘Quality and speed of 
service’, ‘Unresolved 
service/operational matter’ 
or ‘Missing or lost 
documentation’, the 
complaint will only be 
accepted if there is already 
a case logged and the case 
number is inserted on the 
form. It can either be the 
original case number ora 
follow-up case number. 


Before you lodge a 
complaint 


Example 


For example, debit cards not accepted for payments. 


For example, agent X was rude, or agent did not know how 


to assist me. 


For example, contact centre is very slow to answer, or there 


is no parking at branch X. 


For example, incorrect resolution of request, or it took 6 


months to process my banking detail change. 


For example, turn-around-time exceeded and my return has 


not yet been processed. 


For example, I have submitted my return, but SARS cannot 


find it. 


Before you lodge a 
complaint, you are 
requested to 


e Engage the 
supervisor or 
manager at the 
point of contact to 
resolve your service 
issue with 
SARS.ngage the 
supervisor or 
manager at the 
point of contact to 
resolve your service 
issue with SARS. 

e §6Visit a SARS branch 
to resolve the issue 

¢ Go toa Mobile Tax 
Unit to resolve the 
issue 

e §6Call the SARS 
Contact Centre 
(0800 00 7277) if 
the matter has still 
not been resolved. 


e Make sure you geta 
case number from 
the SARS branch, 
Mobile Tax Unit or 
SARS Contact 
Centre. You will 
need this case 
number if you want 
to go further and 
lodge a complaint. 


Once you have exhausted all 
these processes you can 
now lodge a complaint. 


What to expect after you 
complained 


You will receive an SMS or 
email notification at various 
stages of the process: 


e When you’ve logged 
your complaint, you 
will receive an 
acknowledgement 


notification the 
same day. 

The resolution date 
will be a maximum 
of 21 days after the 
complaint was 
logged. 

If you are still not 
satisfied with the 
outcome, you may 
follow the Tax_ 
Ombud process. 


To access this page in 
different languages click on 
the links below: 


Afrikaans 


Date of First Issue 


31 
October 2014 


SOUTH AFRICAN 
REVENUE SERVICE 


ALTERNATIVE 
DISPUTE 
RESOLUTION 


QUICK GUIDE 


Page 


of 
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Alternative Dispute 
Resolution (ADR) 


You may opt for the 
Alternative Dispute 
Resolution (ADR) 
process to resolve 


your tax dispute 
with SARS. 


What is 
ADR? 


ADR is a form of 
dispute resolution 
other than litigation, 
or adjudicat 


ion through the 
courts. It is less 
formal, 


less cumbersome 


and less adversarial 
and a more cost 


effective and 
speedier process of r 


esolving a 


dispute with SARS 


Who can initiate 
ADR? 


A taxpayer or SARS 
can initiate ADR. 
SARS, however, 
finally determines 


whether a matter is 
suitable for 


ADR. 


When can you opt 
for ADR? 


You can opt for ADR 
at the stage you 
note your appeal 
against 


the disallowance of 
your objection 
against a 


decision or 
assessment 


with which you are 
dissatisfied 


4. 
How do you initiate 
ADR? 


You can initiate ADR 
by indicating that 
you wish to make 
use of the ADR 
process in your 
notice of appeal. 


SARS will inform 
you within 30 
business days of 
your notice of 
appeal whether the 
matter is suitable 
for an 


ADR process. 


Who facilitates 
ADR? 


A 


enior SARS 


fficial (SSO) is 


authorised by the 
Commissioner to 
establish a list of 
facilitators 


from which 


list the official 
appoints a 
facilitator. However, 


you can also agree 
with SARS not to 
use a facilitator 


and 


only have party to 
party ADR discuss 


ions 


What ensures that 
ADR happens in a 
fair manner? 


The facilitator is 
bound by a code of 
conduct and must 
seek a fair, 
equitable and legal 
resolution of the 


matter between t 


he parties, i.e. SARS 
and you. 


The process is also 
governed by a set of 
terms 


and 


conditions to which 
you agree. 


Page 
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ADR process 


How does it work? 


The process is 
determined by the 
dispute resolution 
rules 


issued under the Tax 
Administration Act, 
2011. 


You can find a copy 
of these rules on the 
SARS website: 


WWW.Sars.gOov.Za 


Legal & Policy 


Secondary 


Legislation 


Public Notices.) 


The facilitator will 
arrange an ADR 
meeting and notify 
all the parties or, if 
no facilitator is 
used, the 


parties will arrange i 


The meeting is 
conducted in ani 


nformal manner 


During the meeting 
both parties state 
their case and 
provide 


supporting 
documents if needed 


During this process, 
the facilitator will 
endeavour to resolve 
the dispute 


8. 
Who represents you 


during the ADR 
process? 


You can represent 
yourself. 


Alternatively, if the 
facilitator agrees 
thereto in 
exceptional 
circumstances, you 


may be excused 
from the facilitation 
and be represented 
by a representative 
of your choice. 


9. 
Outcome of ADR 


If the dispute is 
resolved between 
you and SARS, it 
must be rec 


orded and signed by 
you and the SARS 


representative. A 
settlement 
agreement must be 
approved by a senior 
SARS official. 


SARS will issue, 
where necessary, a 


revised assessment 
to give effect to the 
agreement reached 
by ADR. 


If the dispute is not 
resolved by ADR y 


ou may continue to 
appeal to the Tax 
Board 


, if the tax in dispute 
is 


below R500 

000, 

or the Tax Court. 

10. 

Rights and 
obligations of 
parties 

You should at all 
times disclose all 
relevant facts during 


the ADR process. 


The ADR 
proceedings may not 


Home > Targeting Tax Crime > eDNA Identity Security 


Why let other people get away with it? 


What is a tax crime? 


Report a tax or customs crime 


SARS tax crime initiatives 


Identity Fraud 
Scams and Phishing 


Top Tips To Protecting Yourself Against ID Theft and Fraud 


eDNA Identity SecurityCurrently selected 


eFiling Profile hacking 


be electronically 
recorded. 


Representations 
made during the 
course of the ADR 
meeting are made 
without prejudice, 
i.e. may not be 


used against you in 
any subsequent 
proceedings. 


11. 


How long does ADR 
take? 


The ADR process 
must 


be concluded within 
90 days. 


Rules promulgated 
under section 103 in 
Notice 550 


on 11 July 2014 ( 


GG 37819) 


TAXPAYER VERIFICATION AND eDNA IDENTITY SECURITY 
What's New? 


27 June 2017 - Taxpayer Verification and eDNA system are implemented at all SARS branches 

We have implemented additional security measures at our branches for taxpayers who decide to visit a branch to ch 
applicable registered details. You will be authenticated to make sure that your information is secure through the eD: 
cooperation and apologise for any inconvenience. Remember, taxpayers who are registered for eFiling may change t 
registered details on eFiling. If the validation of your banking details is unsuccessful on eFiling, you will be requeste 
your banking details in person. Remember, most personal details can be changed on eFiling, only in certain circums 
SARS branch to change the details. 


What is it? 


Theft of personal tax details is as real as identity theft. To protect taxpayers against fraudulent activities and to safe 
have introduced additional security measures at all our branches. Taxpayers who visit a SARS branch requesting th 
authenticated through the online Taxpayer Verification System in addition to the normal verification process. 


The verification system will require taxpayers to provide their valid RSA identity document or ID card, the SARS age 
photograph and and scan his / her fingerprint. The fingerprint will then be checked against the data that the Depart: 
record. 


How does it work? 
The services that will require taxpayer authentication through the online Taxpayer Verification System (TPV) includ 


e Entity maintenance and registration for Income Tax, Value-Added Tax (VAT) and Pay-As-You-Earn (PAYE). C 
details that will require additional verification include changes to banking details, identity number, surname 
registered name, registration number, postal and physical address, email , contact details i.e. cell phone nun 
financial year end, etc. 

Legal entity deactivation 

Entity corrections including entity merge 

Request for documentation including Notice of Registration for IT150, EMP103 and VAT103 

Request for debt management including deferral arrangements 

Request for a dispute including Request for Remission (RFR), Notice of Objection (NOO), Notice of Appeal (1 
and request for condonation 

e Request for suspension of payments. 


The verification process may increase the time required to process transactions. 


Authentication steps: 


Provide your ID 

We will scan your fingerprint 

We will take your photograph 

We will check your ID and fingerprint with the Department of Home Affairs to make sure it corresponds wit 


Tax practitioners and representatives with mandates from taxpayers will also be authenticated via the Taxpayer Ver 
allowed to do transactions with SARS on behalf of taxpayers. 


To provide a high level of security and privacy to taxpayer’s sensitive information, SARS officials will also be subject 
their fingerprints) when they perform certain tasks. 


Taxpayers are urged to protect their taxpayer information, banking details and eFiling login name and password at ¢ 


Remember, most personal details can be changed on eFiling, only in certain circumstances, you may need to go to a 


Need help? 
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Certification of documents 


e You can have copies of original documents certified at any police station, at any time. 
e The certification of copies is done free of charge. 
e You must provide your own copies. The police station’s resources such as photocopy 
machines and paper, are not for use by the public. 
e You must provide the original documents when requesting to have copies certified. Copies 
will not be certified if the original documents are not produced for verification. 
e Please be patient. Remember that the police station has certain priorities to deal with, 
and it might take a while before they can attend to you. 
e ~=6Alternatively, you can have copies certified at the following places: 
O Lawyers or notary public (who are members of a recognised professional body) 
oO Actuaries or accountants (who are members of a recognised professional body) 


O Members of the judiciary 
oO Directors, managers or company secretaries of a bank or regulated financial 
services business. 


Careers 


Be aware of bogus website advertisements on SAPS traineeship and 
vacancies. 


Senior Management 
Police Act 

Public Service Act 
Police Trainees 
Internship Programme 


oooo0o°o 


The SAPS offers careers in various fields. If you join the SAPS you can either become a police 
official or a civilian employee. Police officials are employed in terms of the South African Police 
Service Act, 1995 (Act No 68 of 1995). Civilian employees are employed in terms of the Public 
Service Act, 1994 (Act No 103 of 1994). Most functional Police Officials are directly involved in 
preventing, combating or investigating crime. The other Police officials and civilian personnel 
carry out support functions. 


Career Opportunities: 


Senior Management 


Locatio Closing 


Job Title Remuneration Level 
n Date 


Divisional Commissioner: Supply Chain All-inclusive flexible package of Head 2020/01/20 


Management R1 771 104 per annum Office 
Application form: Divisional All-inclusive flexible package of Head 2020/01/20 
Commissioner Supply Chain Management R1 771 104 per annum Office 


Information Application process Application Form - DPCI 

LOCATION: Supply Chain Management, Silverton, Pretoria 
REFERENCES: Post No 19/12/3117 

Generic Competencies: 

The post requires advanced skills in: strategic capability and leadership,e 
programme and project management, financial management, change 
management, service delivery innovation, problem solving and analysis, 
people management and empowerment, client orientation and customer 
focus. 

Applicants must have knowledge of systems, processes, procedures,¢ 
policies and legislation relevant to the field of the post, such as the 
Minimum Information Security Standards (MISS), Public Service Act, 
South African Police Service Act, as well as Public Finance Management 
Act, Treasury Regulations, Police / Public Service Regulations, Risk 
Management Framework in the Public Sector and other relevant 
legislation. 

Applicants must also be computer literate (Microsoft Word / Power Pointe 


/ Excel). 

Appointment Requirements: 

Applicants must be in possession of a three year Bachelor’s Degree ore 
Diploma (minimum of NQF 6 or equivalent qualification) in Police 
Administration / Procurement / Financial Management / Supply Chain 
Management / Business Administration or related fields of study; 

¢ An applicable higher qualification in the above-related fields, as well as 
relevant training and development in an Executive Development 
Programme, Leadership and Management Training, Programme and 
Project Management may be an added advantage; 

¢ Applicants currently serving in the Public Service must have a minimum 
of three years’ appropriate managerial experience on the level of Major 
General / Chief Director, in the core functions of the post; 

¢ Applicants who are not currently serving in the Public Service must have 
a minimum of three years’ proven appropriate managerial experience on 
a senior level in the core functions of the post; 

¢ Applicants must be fluent in at least two of the official languages, of 
which one must be English; 

¢ Applicants must be in possession of a valid motor vehicle driver’s 
license; and 

¢ The successful candidate will be expected to undergo a security vetting 
process to the level of Top Secret and obtain a security clearance of Top 
Secret within six months after appointment (if not already in possession 
of such a valid security clearance). 

Core Functions: 

Oversee the implementation and management of demand, policy ande 
performance management within Supply Chain Management 

Oversee an appropriate, fair, equitable, transparent, competitive ande 
cost effective procurement process within Supply Chain Management 
Oversee the effective and efficient management of Moveablee 
Government Property (MGP) within Supply Chain Management 
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Oversee an efficient and effective immovable asset infrastructures 
(Facility Management) to the South African Police Service to be able to 
perform its mandate 

Oversee an effective and efficient transport management function in thee 
South African Police Service 

Oversee the availability of a proper support service for efficient ande 
effective service delivery 

Oversee the proper management and utilisation of all resourcese 
allocated to the immediate post environment in accordance with 
relevant directives and legislation. 

General: 

Application forms will be available from:¢ 

SAPS Head Office, Wachthuis Building, Thibault Arcade, 225 Pretorius 
Street, PRETORIA, 2nd floor, room T208 

Application forms will also be available at the Provincial Offices, Humane 
Resource Management and on the SAPS Website: 
https://www.saps.gov.za. The application form that must be used is 
circulated together with the advertisement and it may be requested via 
only one of the following e-mail addresses: 

SibiyaP2@saps.gov.za 


MolomoL@saps.gov.za 
SeniorAppointmentsHO5@saps.gov.za 
PhashaM2@saps.gov.za 
RamatlakanaS2@saps.gov 
Application forms may be delivered by hand toe 
SAPS Head Office, Subsection: SMS Appointment Administration: 
Wachthuis Building, Thibault Arcade, 225 Pretorius Street, PRETORIA, 
2nd floor, room T208 (between 07:30 and 16:00), or 
may be posted to (please note that in the event that an application is 
posted, it must be reached at the indicated office before or on the 
closing date and time specified in the advertisement i.e. 20 January 
2020 at 16:00: 

The South African Police Service 

Subsection: SMS Appointment Administration 
Private Bag X 986 
PRETORIA 
0001 
The onus is on the candidate to obtain a reference number as proof ofe 
registration of the application. It is furthermore the responsibility of the 
applicant to ensure that the application has been received at the 
Subsection: SMS Appointment Administration, Head Office on or before 
the closing date and time of the advertisement. Late applications will 
not be accepted or considered. 
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Enquiries can be directed to any of the personnel at SMS Appointments 
Administration: Head Office including Colonel Hudson, Lieutenant 
Colonel Horst, Lieutenant Colonel van Rensburg, Captain Sibiya, at 
telephone number: (012) 393-4463 / 1078 / 4320 / 1963 / 1484. 

Please take note of the following: 

The closing date for applications is: 20 January 2020 at 16:00¢ 
Only the official application form as mentioned in paragraph 5 supra wille 
be accepted. All instructions on the application form must be adhered 
to. Failure to do so may result in the rejection of the application. Each 
page of the application form must be signed by the applicant. 

The post particulars and number of the post must be correctly specifiede 
on the application form. 

The CV must contain full particulars of: 

o all boards on which an applicant serves; 

o current employment and other business interests; 

o career promotions, appointments, career developments, career 
history, and 
o current studies and qualifications. 

An applicant must also attach to every application certified copies of alle 
of the following documents: 

o ID document; 

o valid motor vehicle driver’s license; 

o Degree / Diploma certificates of all educational qualifications 
obtained (academic records and / or statements of results only do 
not suffice); 

o academic records / statement of results; and 
o service certificates of previous employers stating the post 
occupied. 


Applicants must declare all interests or involvement in a public - ore 
private board or council or any other private entity of which such 
interest may create a conflict of interest. 

Successful candidates for appointment, will be vetted in terms ofe 
Chapter 7, Part 2 of the Children’s Act, 2005 (Act No 38 of 2005) or the 
National Sex Offenders Register [Section 42 of the Criminal Law (Sexual 
Offences and Related Matters) Amendment Act, 2007 (Act No 32 of 
2007)]. A candidate whose particulars appear in either the National 
Register for Sex Offenders or Part B of the Child Protection Register, will 
be disqualified from appointment to that post. If it appears after an 
applicant’s appointment that his / her name appears in either of the 
indicated registers, his / her appointment may be re-considered. 

Candidates are expected to disclose if he / she is a respondent in ane 
interim or final protection order in terms of the Domestic Violence Act, 
1998 (Act No 116 of 1998) or Protection from Harassment Act, 2011 
(Act No 17 Of 2011), and may be disqualified from appointment to that 
post. 
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The final selected candidate must disclose any financial interest, in thee 
prescribed format, as provided for in the SAPS Employment Regulations, 
2018 for newly appointed SMS candidates or proof of the electronic 
submission for the previous disclosure period. 

The successful candidate will be required to undergo a security vettinge 
process to the level of Top Secret and obtain a security clearance of Top 
Secret within six months after appointment (if not already in possession 
of such a valid security clearance). In the event that an applicant is 
appointed and he / she fails to obtain a security clearance to the level of 
Top Secret, such applicant’s appointment may be re-considered. 
Appointments will be made in terms of the SAPS Act, 1995 (Act No 68 of 
1995). 

Correspondence will be conducted with successful candidates only.e 

Shortlisted candidates will have to submit two (2) sets of fingerprints toe 
the secretary of the selection committee for verification/vetting against 
the National Criminal Record Database as well as the National Register 
for Sex Offenders (NSRO). 

All sheortlisted candidates will be subjected to an assessment centre 
process, in compliance with DPSA directives, which will be used to test 
the relevant technical elements of the job and the generic managerial 
competencies, the logistics of which will be communicated by the 
department. 

The successful candidate will have to conclude a contract ofe 
employment, enter into a performance agreement and disclose all 
financial interests in terms of the South African Police Service 
Employment Regulations, 2018, as amended, and the Public Service 
Regulations, 2016. 

The South African Police Service is under no obligation to fill a post aftere 
the advertisement thereof. 

Although the post is advertised, the National Commissioner maye 
withdraw a post from the advertisement, re-advertise the post or fill the 
post by transferring a person at the same level where this is deemed to 
be in the interest of service delivery. 

In accordance with National Instructione 


Senior Appointments 


Vacant posts in senior management are advertised quarterly and on an ad hoc basis, if and when 
required. These posts are advertised nationally in the Sunday newspapers (Rapport, Sunday 
Times and City Press). 


Selection procedure 


Selection is usually through shortlisting. The Assessment Centre method is used, and consists of 
individual and group exercises designed to elicit behaviour typically associated with the work of 
senior managers. Candidates participate while being observed by specially-trained observers 
(panel members). The exercises are simulations of police specific managerial tasks designed to 
assess managerial competencies. They include both written material and behaviour simulations. 
(See the photograph gallery for visual material in this regard.) 


Approval of appointments 


Recommendations received from various panels are prepared and presented to the national panel 
for consideration. All recommendations are subject to the consideration and approval of the 
National Commissioner. Appointments on salary level 13 and above are not effective without the 
endorsement of the National Commissioner. 


Announcement 


Successful candidates are usually provisionally appointed in terms of the Senior Management 
Service (SMS) regulations, and are required to submit - 


a performance agreement 

an employee contract 

full disclosure of financial interests 
be subjected to a security clearance. 


Confirmation of appointments 


Is effective once suitability certificates and certificates of acceptance are received from the 
relevant province or division, and are confirmed at Head Office. Successful candidates are now 
provided with appointment letters. 


Briefing of Candidates 


General: National Assessment Centre Facility 
Instructions to Candidates 
Drafting Test and Written Appreciation (Day 1) 


Personality Assessment 


Preparation of Candidate: Interactive Assessment Centre Exercises (Day 2) 


fiston tshingombe <tshingombe520@gmail.com> 
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fiston tshingombe <tshingombe520@gmail.com> 


To: defenceWeb Newsletter <newsletter@defenceweb.co.za>, fiston tshingombe 
<tshingombe520@gmail.com>, crc-nameclear@saps.gov.za 


Certification of documents 


You can have copies of original documents certified at any police station, at any time. 
The certification of copies is done free of charge. 
You must provide your own copies. The police station’s resources such as photocopy 
machines and paper, are not for use by the public. 
e You must provide the original documents when requesting to have copies certified. Copies 
will not be certified if the original documents are not produced for verification. 
e Please be patient. Remember that the police station has certain priorities to deal with, 
and it might take a while before they can attend to you. 
e = Alternatively, you can have copies certified at the following places: 
O Lawyers or notary public (who are members of a recognised professional body) 
oO Actuaries or accountants (who are members of a recognised professional body) 
oO Members of the judiciary 
oO Directors, managers or company secretaries of a bank or regulated financial 
services business. 


Careers 


Be aware of bogus website advertisements on SAPS traineeship and 
vacancies. 


Senior Management 
Police Act 

Public Service Act 
Police Trainees 
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case is finalised and the relevant person must be notified, within the same 
period of such removal. 

Elimination Index 

15L. 

(1) The Elimination Index must contain forensic DNA profiles, 

derived by means of forensic DNA analysis, from a buccal sample taken 
from— 

(a) 

a police official, or any other person, who as part of his or her official 
duties attends or processes a crime scene; 

(b) 

a police official or any other person, who may be handling or 
processing or examining crime scene samples or bodily samples under 
this Chapter; 

(c) 

any person directly involved in the servicing or calibration of 
equipment or in laboratories used in the forensic DNA analysis 
process; 

(d) 

any person who enters an examination area in a forensic DNA 
laboratory, or processes, handles or examines crime scene samples or 
bodily samples, under this Chapter; and 

(e) 

where possible, any person directly involved in the manufacturing of 
consumables, equipment, utensils or reagents. 

(2) From the commencement of this Chapter, all new recruits to the 
Service must be required to submit a buccal sample for purposes of forensic 


DNA profiles derived therefrom to be included in the Elimination Index. 


(3) The forensic DNAprofiles in the Elimination Index must be stored on 
the NFDD and be retained, unless the profile has been migrated to another 
Index or is no longer required. 

(4) A person referred to in subsection (1) may apply, in the prescribed 
manner, to have his or her profile removed from the Elimination Index 
when it is no longer required. 

(5) Nothing in this section prohibits the forensic DNA profile derived 

from a sample taken from any person mentioned in subsection (1) or (2) to 
be subjected to a comparative search for purposes referred to in section 15F. 
Missing Persons and Unidentified Human Remains Index 

15M. 

(1) The Missing Persons and Unidentified Human Remains Index 

must contain forensic DNA profiles, derived by means of forensic DNA 
analysis, from— 

(a) 

any bodily sample of a missing or unidentified person; or 

(b) 

any bodily sample or crime scene sample taken from unidentified 

human remains. 

(2) Familial searches may be conducted in respect of forensic DNA 

profiles referred to in subsection (1). 

(3) Forensic DNA profiles referred to in subsection (1) must be stored 

until the purpose for which they have been stored have been achieved, and 
must then be removed. 

(4) A request to conduct a familial search must be submitted to the 
authorised officer and a copy thereof provided to the Board. 

(5) The Board must be notified of any request for the use of familial 


searches and the outcome thereof. 
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(6) The Minister must ensure that a policy relating to familial searches is 
developed. 

(7) 

(a) 

For the purposes of this section, 

‘familial searches’ 

means a 

technique whereby a forensic DNA profile derived from a sample— 


(i) of a missing person; or 


(ii) obtained from a family member of a missing person, 

is deliberately searched against the Missing Persons and Unidentified 
Human Remains Index and the Crime Scene Index of the NFDD to obtain 
a list of forensic DNA profiles that are almost similar to the forensic DNA 
profile derived from a sample referred to in subparagraph (i) or (ii). 

(b) 

The Service may use the pus ore emia. searches referred to in 
paragraph 

(a) 

as an investigative lead, by a specially trained police official, 

to— 

(i) interview family members of the near matches; or 

(ii) identify unidentified human remains. 

(c) 

The results of familial searches must be dealt with in a sensitive 

manner. 

Comparative forensic DNA search and communication of information 
15N. 

(1) The authorised officer must perform comparative searches on 
forensic DNA profiles that are entered onto the NFDD for the purposes 
referred to in section 15F, and communicate the outcome of the 
comparative search as contemplated in subsection (2). 

(2) No person may disclose any information which he or she had 
obtained in the exercise of any powers or the performance of any duties in 
terms of this Chapter, except— 

(a) 

to a person who of necessity requires it for the performance of his or 


her functions in terms of this Chapter or any other Act or as provided 


for in section 150; 

(b) 

if he or she is a person who of necessity supplies it in the performance 

of his or her functions in terms of this Act or any other Act; 

(c) 

in respect of information which is required in terms of any law or as 
evidence in any court of law; 

(d) 

to any competent authority which requires it for the institution of any 
criminal proceedings, including a preliminary investigation or an 

inquest; 

(e) 

to an accused person, or where the person is a child to his or her parent 
or guardian, or his or her legal representative, for criminal defence 
purposes; or 

(f) 

to a person convicted of an offence, or his or her legal representative, 

for exoneration purposes. 

Foreign and international law enforcement agencies 

150. 

(1) The authorised officer may, subject to the provisions of this Act 

and any other applicable law, upon receipt of a forensic DNA profile from 
a foreign state or a recognised international law enforcement organisation, 
court or tribunal, compare the forensic DNA profile with any of the Indices 
in the NFDD, except the Investigative Index, for the purposes set out in 
section 15F. 

(2) The authorised officer may for the purposes referred to in section 15F, 


communicate a forensic DNA profile contained in the Crime Scene Index 


and the Missing Persons and Unidentified Human Remains Index to a 
foreign state or a recognised international law enforcement organisation, 
court or tribunal. 

(3) Subsections (1) and (2) may only be utilised for investigative 
purposes and should forensic DNA results be required for purposes of 
evidence in a court of law, the processes referred to in the International 
26 
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Cooperation in Criminal Matters Act, 1998 (Act No. 75 of 1996), must be 


utilised. 


(4) The communication of the outcome of the comparative search 
contemplated in subsection (1) or the profile contemplated in subsection (2) 
may only be done subject to the international obligations of the Republic. 
(5) Any request in terms of this section and the outcome thereof must be 
reported to the Board. 

Compliance with Quality Management System 

15P. 

(1) The authorised officer must develop and recommend standards 

for quality management, including standards for testing the proficiency of 
forensic science laboratories and forensic analysts conducting forensic 
DNA analysis. 

(2) The standards referred to in subsection (1) must— 

(a) 

comply with the South African National Accreditation System 
established under section 3 of the Accreditation for Conformity 
Assessment, Calibration and Good Laboratory PracticeAct, 2006 (Act 

No. 19 of 2006), and standards set by the International Organization 

for Standardization; 

(b) 

specify criteria for quality management and proficiency tests applied 

to the various types of forensic DNA analysis; and 

(c) 

include a system for grading proficiency testing performance to 
determine whether a laboratory or forensic analyst is performing 
acceptably. 

Analysis, retention, storage, destruction and disposal of samples 

15Q. 


(1) Bodily samples and crime scene samples received at the 


forensic laboratory must be analysed and loaded on the NFDD within 30 
days, unless there is a compelling reason in terms of priorities why such 
samples cannot be analysed and loaded within that period. 

(2) The authorised officer must report to the Board any compelling 
reason contemplated in subsection (1) when it occurs. 

(3) Ifa sample is not analysed within the period referred to in subsection 
(1) such non-compliance will not have any effect on the investigation or 
prosecution concerned. 

(4) The authorised officer must institute disciplinary action for any 
failure to analyse and load the samples on the NFDD within the period 
referred to in subsection (1) without a compelling reason. 

(5) Any bodily sample taken from a person from the commencement of 
this Chapter and which is not a crime scene sample must be destroyed and 
disposed of within three months after a forensic DNA profile is obtained 
and loaded on the NFDD. 

(6) Records of the destruction of bodily samples must be kept by the 
authorised officer in the prescribed manner and must be reported to the 
Board annually. 

Infrastructure 

15R. 

The National Commissioner or his or her delegate must acquire and 
maintain adequate information technology infrastructure and systems to 
support the efficient analysis of DNA samples, the performance of 
comparative searches against the NFDD and the administrative mainte- 
nance of the NFDD. 

Offences and penalties 

15S. 


(1) Any person who, with regard to any bodily sample, crime scene 


sample or a forensic DNA profile derived therefrom— 
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(a) 

uses or allows the use of those samples or forensic DNA profiles 
derived therefrom for any purpose other than those referred to in this 
Chapter; or 

(b) 

tampers with or manipulates the process or the samples or forensic 
DNA profiles; 


(c) 


falsely claims such samples or forensic DNA profiles derived 

therefrom to have been taken from a specific person whilst knowing 

them to have been taken from another person or source; 

(d) 

discloses information in contravention of section 15N(2); or 

(e) 

unlawfully loses, damages or destroys information on the NFDD, 

is guilty of an offence and liable in the case of a natural person, to 
imprisonment for a period not exceeding 15 years, and in the case of a 
juristic person, to a fine. 

(2) Any person who causes the unlawful loss of, damage to or 
unauthorised destruction of information on the NFDD is guilty of an 
offence and liable in the case of a natural person, to imprisonment for a 
period not exceeding 15 years, and in the case of a juristic person, to a fine. 
Awareness and training programs 

15T. 

(1) The Secretary of Police must ensure that guidelines relating to 
awareness programs contemplated in subsections (2) and (3) are developed 
and their implementation monitored and assessed on a regular basis. 

(2) The National Commissioner and the Executive Director must develop 
awareness and training programs for the Service and the Independent 
Police Investigative Directorate respectively, on the regulations referred to 
in section 15AD in order to support the implementation and their 
application of this Chapter. 

(3) The National Commissioner must develop awareness programs to 

make the public aware of the provisions of this Chapter and in particular 
their rights relating to the taking of DNA samples, the keeping and 


destruction of DNA samples and powers of the Board to receive and assess 


complaints relating to DNA. 

Access to and security of NFDD 

15U. 

(1) The National Commissioner must secure the integrity of 
information on the NFDD by taking appropriate, reasonable technical and 
organisational measures to prevent— 

(a) 

loss of, damage to or unauthorised destruction of information on the 
NFDD; and 

(b) 

unlawful access to, communication or processing of information on 

the NFDD. 

(2) In order to give effect to subsection (1), the National Commissioner 
must take reasonable measures to— 

(a) 

identify all reasonable foreseeable internal and external risks to 
information on the NFDD under his or her control; 

(b) 

establish and maintain appropriate safeguards against the risks 
identified; 

(c) 

regularly verify that the safeguards are effectively implemented; and 
(d) 

ensure that the safeguards are continually updated in response to new 
risks or deficiencies in previously implemented safeguards. 

(3) The National Commissioner must have due regard to generally 
accepted information security practices and procedures which may apply to 


the Service generally or be required in terms of specific laws and 


regulations relating to security of information applicable to the Service. 
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(4) The National Commissioner, after consultation with the Board, must 
within six months of the commencement of this Chapter develop standard 
operating procedures regarding— 

(a) 

access to the NFDD; and 

(b) 


tha =e erent af oafatrr i telnratanct all intacnriti of 
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information contained on the NFDD. 


(5) The National Commissioner must report to the National Assembly 
and the Board— 
(a) 


any breach of the access and security measures referred to in this 
(b) 


any loss of, damage to or unauthorised destruction of information on 
the NFDD; and 

(c) 

steps taken to address such breach and to prevent the recurrence 
thereof. 

(6) The Secretary of Police must monitor and oversee the security 
measures instituted by the National Commissioner. 

Establishment and composition of National Forensic Oversight and 
Ethics Board 

15V. 

(1) A National Forensic Oversight and Ethics Board is hereby 
established. 

(2) The Board must consist of not more than ten persons appointed by the 
Minister on a part-time basis for a period not exceeding five years of 
whom— 

(a) 

five persons must be from outside the public sector with knowledge 
and experience in forensic science, human rights law or ethics relating 
to forensic science; and 

(b) 

four persons must be from the public sector on the level of at least a 


Chief Director, namely— 


(i) the Secretary of Police or his or her representative; 

(ii) a representative of the Department of Health who has 

knowledge in the field of DNA; 

(iii) a representative from the Department of Justice and Constitu- 
tional Development who has a sound knowledge of constitu- 

tional law; and 

(iv) a representative of the Department of Correctional Services. 

(3) The members of the Board, referred to in subsection (2) 

(a) 

, must be 

appointed by the Minister after inviting nominations from the public. 
(4) The Minister must appoint— 

(a) 

the chairperson of the Board who must be a retired judge or a senior 
advocate with knowledge and experience in the field of human rights; 
and 

(b) 

a deputy chairperson from the remaining members of the Board. 

(5) The Minister must report to the National Assembly on the— 

(a) 

appointment of the Board, including the names of the members of the 
Board and a synopsis of their expertise and suitability to serve on the 
Board; and 

(b) 

removal or resignation of members from the Board, 

within 14 days of the appointment, removal or resignation, if Parliament is 
in session or, if Parliament is not in session, within 14 days after the 


commencement of its next ensuing session. 


(6) The deputy chairperson must exercise all the powers and perform all 
the duties of the chairperson whenever the chairperson is unable to do so. 
(7) The term of appointment of a member of the Board may, before the 
expiry thereof, be renewed for an additional term. 

(8) In the case of a vacancy, the Minister must fill the vacancy within a 
reasonable period of time, which period must not exceed six months. 
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Disqualification, removal and resignation from Board 


15W. 


(1) A person is disqualified from being appointed or continuing to 
serve as a member of the Board if he or she— 

(a) 

is not a citizen of the Republic; 

(b) 

is an unrehabilitated insolvent; 

(c) 

has been declared by a court to be mentally ill or unfit; or 

(d) 

has been convicted of a criminal offence. 

(2) The Minister may, after due enquiry, remove a member from the 
Board on account of— 

(a) 

misconduct; 

(b) 

incapacity; 

(c) 

incompetence; 

(d) 

absence from three consecutive meetings of the Board without the 
prior permission of the Board, except on good cause shown; 

(e) 

ill health; 

(f) 

conflict of interest; 

(g) 

unethical conduct; or 


(h) 


disqualification as contemplated in subsection (1). 

(3) A member may resign by giving 30 days written notice of his or her 
resignation to the Minister. 

(4) A member of the Board may be suspended from the Board by the 
Minister pending the consideration of the removal of such member from the 
Board. 


Meetings of Board 


Ref Number (for Office 
Use Only) 1 


x z 


(2) The Board may determine its own governance rules and procedures. 
Funding, secretariat and remuneration of members of Board 

15Y. 

(1) The Board must be funded from the budget allocation of the 

Civilian Secretariat for Police. 

(2) The Minister must, in terms of the Public Service Act, 1994 
(Proclamation No. 103 of 1994), appoint a full-time secretariat to provide 
administrative support to the Board. 

(3) The Minister may, in consultation with the Minister of Finance, 
determine the remuneration or payment of expenses for members of the 
Board, who are not appointed in terms of the Public Service Act, 1994, or 
the Human Rights Commission Act, 1994 (Act No. 54 of 1994). 
Functions of Board 

15Z. 

(1) The Board must— 

(a) 


monitor the implementation of this Chapter; 


(b) 

make proposals to the Minister— 

(i) on the improvement of practices regarding the overall opera- 
tions of the NFDD; 

(ii) the ethical, legal and social implications of the use of forensic 
DNA; and 

(iii) on the training and the development of criteria for the use of 
familial searches; 

(c) 

provide oversight over the processes relating to— 

(i) the collection, retention, storage, destruction and disposal of 
DNA samples; 

(ii) the retention and removal of forensic DNA profiles, as 
provided for in this Act; 

(iii) familial searches; 
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(iv) any breach in respect of the taking, transporting, analysis, 
storing, use and communication of DNA samples and forensic 
DNA profiles, including security breaches; and 

(v) security and quality management systems. 

(d) 

handle complaints by— 

(i) receiving and assessing complaints about alleged— 

(aa) 

violations relating to the abuse of DNA samples and 

forensic DNA profiles; 

(bb) 

security breaches, 

and reporting to complainants in respect thereof; 

(ii) gathering such information which will assist the Board in 
discharging its duties and carrying out its functions under this 
section; 

(iii) attempting to resolve complaints by means of dispute resolu- 
tion mechanisms such as mediation and conciliation; 

(iv) referring complaints to relevant authorities where applicable; 
and 

(v) reporting to the Minister the outcome of every complaint; 


(e) 


consider all reports submitted to it in terms of this Chapter; and 

(f) 

consider any other matter related to this Chapter. 

(2) The Board may gather such information which will assist it in 
discharging its duties and carrying out its functions under this Chapter. 
(3) A copy of the report contemplated in section 15AC(5) must be 
submitted to the National Commissioner to follow up and address the issues 
contained therein. 

(4) The National Commissioner must report to the Board within 90 days 
of receipt of the report contemplated in section 15AC(5) on the steps taken 
to rectify the issues contained therein. 

(5) The Board may establish committees to deal with specific matters as 
and when required. 

(6) The Board must submit a report on the execution of its functions to 
any authority established by law regulating the protection of personal 
information. 

Procedure for handling of complaints 

15AA. 

(1) The Board may, either as a result of a complaint lodged with 

it or of its own accord consider a complaint. 

(2) The Board must refer a complaint contemplated in subsection (1) to 

a committee of the Board for assessment in the prescribed manner. 

(3) The committee must, after its assessment of the complaint, report to 
the Board on the outcome of such assessment including recommendations 
relating thereto. 

(4) In the case where a criminal act is alleged to have been committed by 
a person subject to an assessment, the Board must refer the matter to the 


relevant authorities for further action. 


(5) The Board must ensure that recommendations regarding disciplinary 
matters are referred to— 

(a) 

the National Commissioner; 

(b) 


the Executive Director; or 


(c) 


any other relevant authority. Please 
sign 

(6) The relevant authority referred to in subsections (4) and (5) must 
here 


report the outcome of such further action to the Board. 
Disciplinary recommendations 

15AB. 

(1) The National Commissioner or the Executive Director must, 

with regard to recommendations on disciplinary matters referred to him or 
her in terms of section 15AA(5)— 

(a) 

within 30 days of receipt thereof, initiate disciplinary proceedings in 

terms of the recommendations made by the Board; and 
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(b) 

immediately on finalisation of the disciplinary matter inform the 

Minister in writing of the outcome thereof and provide a copy thereof 

to the Board. 

(2) The National Commissioner or the Executive Director must finalise 
disciplinary proceedings relating to DNA within 60 days from the initiation 
thereof and must report to the Board and the Minister the reasons for not 
finalising the proceedings within that period. 

(3) If the disciplinary proceedings are not instituted and finalised within 
the periods referred to in subsections (1) and (2), it would not invalidate the 
proceedings. 

Parliamentary oversight 

15AC. 

(1) The National Commissioner must provide, as part of the 

annual report of the Service to the National Assembly in terms of section 
55 

(d) 


of the Public Finance Management Act, 1999 (Act No. 1 of 1999), a 


report— 

(a) 

in respect of the performance of the NFDD; 

(b) 

relating to the use of forensic DNA evidence in the investigation of 
crime; and 

(c) 

relating to disciplinary proceedings concerning forensic DNA matters. 

(2) The Minister must not later than five years after the commencement 
of this Chapter, submit a report to the National Assembly on whether any 
legislative amendments are required to improve the functioning of the 
NFDD and the use of forensic DNA evidence in the combating of crime. 
(3) After the initial period of five years referred to in subsection (2), the 
Minister must every three years submit a report referred to in subsection (2) 
to the National Assembly. 

(4) The Executive Director must submit a report, as part of the 
Independent Police Investigative Directorate’s annual report, to the 
National Assembly in terms of section 55 

(d) 

of the Public Finance 

Management Act, 1999 (Act No. 1 of 1999), on the performance of the 
functions of the Directorate in terms of this Chapter, including disciplinary 
proceedings concerning forensic DNA matters. 

(5) The Board must annually submit a report to the NationalAssembly on 
its functions in terms of this Chapter. 

Regulations 

15AD. 


(1) The Minister must make regulations regarding all matters 


which are reasonably necessary or expedient to be provided for and which 
must be followed by all police officials or members of the Independent 
Police Investigative Directorate, referred to in the Independent Police 
Investigative Directorate Act, in order to achieve the objects of this 
Chapter, including the following: 

(a) 

The requirements for the suitability of areas to be designated in terms 
of section 36A(5) 

(b) 

of the Criminal Procedure Act; 

(b) 

the manner in which to secure a crime scene for the purposes of 
collecting crime scene samples; 

(c) 

the manner in which to safely preserve and ensure timely transfer of 
collected samples to the forensic science laboratories; 

(d) 

the manner in which to request access to information stored on the 
NFDD; 

(e) 

the manner in which DNA samples must be destroyed; 

(f) 

the manner in which complaints must be lodged to, and assessed by, 
the Board; 

(g) 

the application process for access to the forensic DNA profile and 
crime scene sample for exoneration purposes; 


38 


50 

Reproduced by Sabinet Online 

in terms of Government Printer’s Copyri 

ght Authority No. 10505 dated 02 February 1998 

40 

No. 37268 

GOVERNMENT GAZETTE, 27 January 2014 

Act No. 37 of 2013 

Criminal Law (Forensic Procedures) Amendment Act, 2013 

(h) 

the process to be followed by the Minister in the appointment, 
suspension and removal of members of the Board; 

(i) 

the process to be followed with regard to the destruction of DNA 
samples and the removal of forensic DNA profiles derived therefrom; 
) 

the requirements for the taking of buccal samples in a designated area; 
and 


(k) 


the development of strict protocols and training relating to familial 
searches. 

(2) The Minister may make regulations regarding— 

(a) 

any matter which is required or permitted by this Chapter to be 
prescribed; and 

(b) 

any administrative or procedural matter necessary or expedient to give 
effect to the provisions of this Chapter. 

(3) A regulation made under subsection (1) may prescribe a fine ora 
period of imprisonment for a maximum of five years for any contravention 
thereof or failure to comply therewith. 

(4) The regulations contemplated in subsection (1) must be tabled in 
Parliament for notification within six months after the commencement of 
this Chapter.”’. 

Transitional arrangements 

ves 

(1) For the purpose of this section— 

“Casework Index”’ 

means the index containing the forensic DNA profiles derived 

from crime scene samples collected before the commencement of this Act; 
“Reference Index’’ 

means the index containing the forensic DNA profiles derived 

from bodily samples of— 

(a) 

a victim; 

(b) 


a suspect; 


(c) 

a convicted offender; 

(d) 

a person who has consented to provide a sample; 

(e) 

a contractor or supplier of re-agents or equipment to the forensic DNA 

laboratory; 

(f) 

personnel employed at the forensic DNA laboratory; and 

(g) 

a visitor to the forensic DNA laboratory, 

taken before the commencement of this Act; 

“this Act”’ 

means the Criminal Law (Forensic Procedures) Amendment Act, 2013. 

(2) Comparative searches between forensic DNA profiles may be conducted using the 
repository categorised into a Casework Index and a Reference Index. 

(3) The forensic DNA profiles which were administered and maintained before this 
Act came into operation, must be maintained by the authorised officer until the system 
solution to support the NFDD is operational, which must be within four years from the 
date of the coming into operation of this Act. 

(4) The forensic DNA profiles contained in the Casework Index and the Reference 
Index must be transferred to the NFDD within three months of the system solution 
referred to in subsection (3) being operational. 

(5) The period of four years referred to in subsection (3) may be extended by the 
Minister, on the request of the National Commissioner of the South African Police 
Service, or of his or her own accord and after approval by the National Assembly. 

(6) The National Commissioner of the South African Police Service must report 


quarterly, in writing, to the National Assembly and the Board on the progress made in 


the acquisition of the system solution to support the NFDD until it is fully operational. 
(7) The National Commissioner of the South African Police Service must, with the 
assistance of the National Commissioner of Correctional Services, from the date of 
commencement of this section, ensure that a buccal sample is taken within two years of 
any person serving a sentence of imprisonment in respect of any offence listed in 
Schedule 8 to the Criminal Procedure Act, 1977 (Act No. 51 of 1977)— 

(a) 

before the release of the person, if the buccal sample had not already been 

taken upon his or her arrest; or 
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(b) 

who is released before their sentence is completed either on parole or under 
correctional supervision by a court. 


(8) The National Commissioner of Correctional Services must, from the date of 


commencement of this Act, provide the National Commissioner of the South African 
Police Service with the list of offenders who are serving a sentence in respect of any 
offence listed in Schedule 8 and have been released on parole or under correctional 
supervision. 

(9) The National Commissioner of the South African Police Service, with the 

assistance of the National Commissioner of Correctional Services, must ensure that the 
forensic DNAprofiles of persons who are in custody pending their reappearance in court 
in respect of any offence referred to in Schedule 8 to the Criminal Procedure Act, 1977 
(Act No. 51 of 1977), and whose DNAsamples were not taken upon arrest when thisAct 
commences, are taken. 

(10) For the purposes of subsections (7), (8) and (9) a buccal sample must be taken by 
an authorised person who is a police official. 

(11) The National Forensic Oversight and Ethics Board must— 

(a) 

be appointed before the commencement of this Act, and 

(b) 

have its first meeting convened within 30 days after the commencement of this 

Act. 

(12) The removal of the forensic DNA profiles in the Casework Index and Reference 
Index must be performed within one year after the system solution to support the 
operation of the NFDD has been established. 

(13) The Director-General of the Department of Justice and Constitutional 
Development must on a monthly basis provide the National Commissioner of the South 
African Police Service with an updated list of all persons that were ordered to be entered 
on the National Register for Sexual Offenders, until the system solution referred to in 
subsections (3) and (12) comes into operation. 

(14) Any forensic DNA profile derived from a crime scene sample or derived from a 


sample related to a missing person or unidentified human remains and which was 


received from or communicated with a foreign state or a recognised international law 
enforcement organisation, court or tribunal before the commencement of this Act, must 


be deemed to have been received from or communicated in terms of section 150 of the 


South frieon Delice-Cemroen hot LOOP Not Ne 60 of LOO E\. 
Repeal of laws 

8. 

The following laws are hereby repealed to the extent indicated in column 4 of the 
table hereunder: 

Act No. Year Name of Act 

Extent of amendment or repeal 

60 

2000 Firearms Control 

Act 

1. The definitions of ‘‘authorised person’’, 

“body-prints’’, “child’’ and ‘‘comparative 

search”’ in section 1 are hereby repealed. 

2. Section 113 is hereby repealed, except for 

subsection (4). 

Act No. Year Name of Act 

Extent of amendment or repeal 

15 

2003 Explosives Act 1. The definitions of ‘‘authorised person’’, 
“body-prints’’, “child’’ and ‘‘comparative 

search” in section 1 are hereby repealed. 

2. Section 9 is hereby repealed, except for 

subsection (4). 

Short title and commencement 


9. 


This Act is called the Criminal Law (Forensic Procedures) Amendment Act, 2013, 


and comes into operation on a date determined by the President by proclamation in the 


Gazette 
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Control of Access to Public Premises and Vehicles Act, 1985 (Act No. 53 of 1985) 
Dangerous Weapons Act, 2013 (Act No. 15 of 2013) 

Explosives Act, 1956 (Act No. 26 of 1956) 

Explosives Act, 2003 (Act No. 15 of 2003) 

Firearms Control Act, 2000 (Act No. 60 of 2000) 

Game Theft Act, 1991 (Act No. 105 of 1991) 

Intimidation Act, 1982 (Act No. 72 of 1982) 

National Key Points Act, 1980 (Act No. 102 of 1980) 

Private Security Industry Regulation Act, 2001 (Act No. 56 of 2001) 

Protection of Constitutional Democracy Against Terrorist and Related Activities Act, 2004 
(Act No. 33 of 2004) 

Regulation of Gatherings Act, 1993 (Act No. 205 of 1993) 

Second-Hand Goods Act, 2009 (Act No. 6 of 2009) 

South African Police Service Act, 1995 (Act No. 68 of 1995) 

Stock Theft Act, 1959 (Act No. 57 of 1959) 

Tear-Gas Act, 1964 (Act No. 16 of 1964) 

Transfer of the South African Railways Police Force to the South African Police Act, 1986 


(Act No. 83 of 1986) 


(3) Any appointment on the basis of a temporary security clearance shall 
be subject to the finalisation of the se 

curity screening investigation and the 

issuing of a security clearance in terms 

of section 2A(6) of the National 

Strategic Intelligence Act, 1994. 

(4) Whenever the Head of the Crime Intelligence Division of the Service in 
terms of section 2A(6) of the National Strategic Intelligence Act, 1994, upon 
reasonable grounds, degrades, withdraws or re 

fuses a security clearance, the 

National Commissioner may transfer such 

person from the Directorate, or if 

such person cannot be redeployed elsewher 

e in the Service, discharge him or 

her, subject to the provisions of section 34. 

(5) A member of the Directorate may fr 

om time to time, or 

at such regular 

intervals as the Head of the Directora 

te may determine, be subjected to a 

further security screening investigation. 

(6) If, upon information at the disposal of the Head of the Directorate, he or 
she reasonably believes that 

the person concerned poses a security risk, he or 

she may require the member to 

undergo a further security screening 

investigation. 


(7) ( 


a 
) Any member of the Directorate must, in the prescribed manner and 
at the prescribed intervals, disclose hi 

s or her prescribed 

financial and other 

interests and those of his or her immediate family members. 

( 

b 

) For the purpose of paragraph 

(a), 

‘immediate family member' refers to 

the spouse, civil partner or permanent 

life partner of 

that member, and 

includes dependent children of, and depen 

dent family members living in the 

same household with that member. 

(8) ( 

a 

) The Minister may prescribe me 

asures for integrity testing of 

members of the Directorate, which may include random entrapment, testing for 
the abuse of alcohol or 

drugs, or the use of the polygraph or similar instrument 

to ascertain, confirm or examine in 

a scientific manner t 

he truthfulness of a 


statement made by a person. 


( 

b 

) The necessary samples required for 

any test referred to in paragraph 

(a), 

may be taken, but any sample taken 

from the body of a member may only 

be taken by a registered medical pr 
actitioner or a registered nurse. 

( 

Cc 

) The Minister shall prescribe measur 

es to ensure the confidentiality of 
information obtained through integrity testi 
ng, if such measures are prescribed 

in terms of paragraph 

(a). 

17F. Multi-disciplinary approach. 

(1) Government departments or instit 
utions shall, when required to do 

so, take reasonable steps to assist the 
Directorate in the achievement of its 
objectives. 

7 

(2) The National Commissioner shall request the secondment of personnel 
from any other Government department or 
institution, whenev 


er the Head of 


the Directorate requests such secondment. 

(3) The Directorate shall be assisted in the performance of its functions by 
personnel seconded by relevant Gove 

rnment departments or institutions, 

which may include personnel from the 

South African Revenue Service, the 

Financial Intelligence Centre and t 

he Department of Home Affairs. 

(4) The National Director of Public 

Prosecutions must ensure that a 

dedicated component of prosec 

utors is available to assist and co-operate with 

members of the Directorate in 

conducting its investigations. 

(5) The Director-General of the Government department or Head of the 
relevant Government institution, refe 

rred to in subsection (2), shall upon 

request by the National Commissioner, identify suitable personnel to be 
seconded to the Directorate upon such 

terms and conditions as may be 

agreed upon between the National Commi 

ssioner and the Director-General of 

the department or Head of the Gove 

rnment institution concerned. 

(6) Without derogating from 

the functions of the Service in respect of crime 

intelligence, as provided for in the Na 


tional Strategic Intelligence Act, 1994 


(Act No. 39 of 1994), the Directora 

te shall be supported by the Crime 

Intelligence Division of the Service to gather, correlate, evaluate, co-ordinate 
and use crime intelligence in t 

he performance of its functions. 

(7) ( 

a 

) If the National Commissioner so requests, any person seconded in 
terms of subsection (3) shall retain the powers, duties and functions endowed 
by any law governing the powers, duties 

and functions of that department or 

institution, and that pers 

on may exercise such powers, duties and functions 

under the command of the Head 

of the Directorate or his or her delegate, but 

subject to such conditions as ma 

y be determined by the Head of the 

seconding Government department or institution. 

( 

b 

) A person seconded under paragraph (a) shall in the performance of his 
or her functions act in terms of t 

he laws applicable to the Government 

department or institution fr 

om which he or she is seconded, subject to such 

conditions as may be agreed upon by 

the National Commissioner and the 


Director-General of the Government Depa 


rtment or Head of 

the Government 

institution. 

17G. Conditions of service. 

The remuneration, allowances and 

other conditions of service of 

members of the Directorate shall be regulated in terms of section 24. 
17H. Finances and financial accountability. 

(1) Expenditure in connection with t 

he administration and functioning of 

the Directorate must be pai 

d from monies appropriated 

by Parliament for this 

8 

purpose to the departmental vote in terms of the Public Finance Management 
Act, 1999 (Act No. 1 of 1999). 

(2) The National Commissioner is the 

accounting officer for the monies 

referred to subsection (1). 

171. Coordination by Cabinet. 

(1) The President shall for purposes of subsections (2) and (3) designate 
a Ministerial Committee which shall include— 

( 

a 

) 

at least the Ministers for— 

(i) 


Safety and Security; 


(ii) 

Finance; 

(iii) 

Home Affairs; 

(iv) 

Intelligence; and 

(v) 

Justice; as well as 

(b) 

any other Minister designated from 
time to time by the President. 

(2) The Ministerial 

Committee may determine— 

( 

a 

) 

policy guidelines in respect of t 

he functioning of the Directorate; 

( 

b 

) 

policy guidelines for the selection of 
national priority offences by 

the Head of the Directorate in terms of section 17D(1)(a); 
( 

Cc 

) 

policy guidelines for the referral to 
the Directorate by the National 


Commissioner of any offence or category of offences for 
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